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Centralized PLM and 
EPC enabling the 
digital operator
Jawwy is a mobile provider in 

Saudi Arabia focused on a fully 

digital experience, from sign-up 

through to post-sales service.

Build your own plan
Use the App to choose your data and 

minutes to  change your selection whenever 

you want.

Pay ony for what you use
Pay per second and per KB, downgrade 

whenever you like and instantly get back the 

credit you don’t use.

Enjoy wide coverage
Jawwy is an stc mobile plan so customers 

get to use the wide 4G network.

Share your plan across devices
Manage multiple SIM’s under one 

account and specify exactly what you 

allocate to each.

Buy or gift add-ons with just a lick
Use them yourself or gift to friends and 

family on Jawwy.

Get free home delivery
Order online and get it delivered to your 

home or office within 48 hours.

Mobile Virtual Network
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Mobile Virtual Network

• Catalog driven ordering of all channels

• Centralized EPC serving all channels with real-time catalog 

and chart services, i.e., eCommerce, mobile App, ...

• Publishing EPC data to non-customer facing systems

• Rule and policy enforcements. Kloudville provides the rules 

engine functionality evaluating all business rules related to the 

products, offers and portfolio.

• Management over end-to-end product lifecycle

• Catalog integration to Ericsson, MATRIXX, 6D, and Adobe 

Experience Manager.

Jawwy implementation highlights

open APIs

Microservices Layer

OSS / BSS

Microservices Layer
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A digital first strategy 
for a digital native 
population – Jawwy 

Kloudville Telecom 360 Use Case 
Jawwy (STC)
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Why was Jawwy created to serve the digital first Saudi youth 

1

2

3

4

5

Launched by STC in 2016, targeting Saudi “digital 
natives” and digital-savy youth-centric brand

One of the world’s first digital mobile products with 
digital-first offering and user experience

App-based, digital-first, promising fresh, simple and 
greater control and transparency

Addresses known “pain points” in Saudi mobile customer 
journey

Non-traditional, disruptive value proposition, built on a dedicated 
Digital Platform allowing faster time to market (TTM)
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Experience

Service

Brand

Distribution

Product & offers

Price

Complicated

Call Centers

Generic brand messages, price led promotions

Physical locations, rigid opening hours

Limited control

Lack of transparency, small print

More control

24/7 Digital only

24/7 Digital only

Focus on Online sales, 
complemented by traditional channels

Fewer, simpler price points; Greater transparency

Simple

How Jawwy is differentiated as a digital first provider 
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Jawwy Architecture Evolution – A solution for digital only enablement
Jawwy Architecture Evolution

 A new centralized and robust End-to-end Platform that is in line with the 
Digital Transformation vision to support further growth and outstanding 
customer experience

 JAE brings in new capabilities, functionalities and features to maximize 
agility to launch new products into the market with full control and 
ownership that will improve operational performance, customer 
experience and explores new avenues for growth and scalability 

 JAE 5.0 Business values :

 Resilient and autonomous architecture
 Agility and openness
 Omni channel Digital experience
 Experience and human-centric led design
 Flexible configurable experience layer
 Native chat, Shop, community

What is JAE?

Welcome to Jawwy

5.0



8

 

8

 

8

 

8

 

Jawwy Architecture Evolution Capability 
Jawwy Architecture Evolution

Connection 5.0
Service differentiation with enhanced 
simplicity, controls and transparency

{Unified pricing, Unified catalog, Single 
charging}

Communication 5.0
From Digital marketing to 

marketing to a digital audience 
{Data driven, Hyper relevant, 

Martech stack, AI driven}

Convenience 5.0
Enhanced Commerce, Enhanced 

Support for the ‘real time’ 
generation

{Cloud native, Catalog driven, built 
for scale, Self support, Omni 

channel support}

Collation 5.0
From BI to AI - System of Insights 

as an architectural principle
{360 Degrees customer view, 

Predictive analytics, ML and AI 
integrations}

CX 5.0
The ever-evolving digital 
customer in a post covid 

world expects much more

Creation 5.0
Modern building blocks for a 

modern outcome
{Micro services, Design Thinking, 
API driven, CI/CD & automation}

Digital-first offering and 
user experience

1

Digital savvy youth 
segment targeting

2

Promising, fresh, cool, 
and youth-centric brand

3

Non-traditional and 
disruptive value 
proposition

4

Flexibility and readiness 
for scale

5

O U R  VAL U E  P R O P O S I T I O N
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Key technologies

 Enriched gamification & loyalty modules for in App 
games, rewards, badges alongside MGM

 Integrated AI driven CVM platform with modular levers 
for business users which enables a segment of 1 
delivering best retention, upsell, crossell outcomes

Gamification, NBX 

Catalogue Driven Fulfilment
 E2E Business controlled Product Lifecycle Mgmt
 Faster Time to Market and Future-Proofing
 Auto-synchronization among all slave catalogs

Jawwy AE 5.0 Business Value
Jawwy Architecture Evolution

 High throughput for both publishing and subscribing
 Handle high volume of data and publish to multiple 

streams simultaneously without incurring overhead
 100% conformance to TM forum open API 

specification

Events Driven Architecture 

 Greater Business Agility and Support for DevOps
 Better Data Security, Compliance, loosely coupled 

fault troubleshooting
 Improved Scalability

Microservices & Multispeed architecture

Cloud Native Digital Charging System
 Advanced cloud native solution for 4G and 5G 

network-grade charging
 Dynamic pricing and application-aware monetization
 APIs to enable operators to easily build and 

efficiently scale new 5G offerings

 Resilient and autonomous architecture
 Agility and openness
 Omni channel Digital experience
 Experience led design
 Flexible configurable experience layer
 Native chat, Shop, community

KEY HIGHLIGHTS

1

2

3
4

5
Jawwy Evo

The Platform 
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Where Jawwy is Heading

2

To meet the increasing demand and to have a robust End-to-End Platform to support the growth, 
Jawwy has embarked on an initiative to evolve its Architecture, aptly named “Jawwy Architecture 
Evolution”

Increase the alignment with 
Digital Transformation vision 

Maximize 
reusability through 
exposing APIs 
(internal & external)

Maximize agility to 
launch new 

products to the 
market 

Improve operational 
performance

Better customer service 

Explore new avenues for 
growth



11

 

11

 

11

 

11

 

How Jawwy has benefitted from Kloudville PLM and EPC 

1

2

3

4

5

Workfow driven PLM and EPC coordinates and manages 
all product activity across Jawwy AE 

Business users can manage end to end life cycle of 
product ideation, creation, and retirement 

Easy to use PLM for Product Managers: Trained and ramped up 
within 2 business days 

Reduced time to market to drive product changes: 1-2 hours 
without IT engagement 

Designed to scale and grow with Jawwy by leveraging TMForum 
standards 
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Kevin Friel
CRO I SVP - Global Sales & Partners
M: +1 (703) 585-5710
E: kevin.friel@kloudville.com

www.kloudville.com

Canada – HQ and R&D
5945 Airport Road
Suite 266
L4V 1R9 Mississauga

USA – Global Sales
30 S Wacker Drive, Suite 2200
Chicago, IL
60606

Portugal
Rua Padre António Vieira, nº148
4300-030 Porto

Portugal
Praça de Alvalade,
Nº6, 4th floor
1700-036 Lisbon

Portugal
Rua Cidade da Covilhã,
Casa da Moagem, 3º andar
6230-346 Fundão

Spain
Rua e Blein Budiño 1 Planta Ent
Oficina 2
36202 Vigo
Pontevedra

Serbia
Kosmajska, 60b
11000 Belgrade

Chile
Av Vitacura 2736, Piso 2,
Oficina 201
Las Condes – Santiago

Peru
Av Álvarez Calderón, 185,
San Isidro – Lima

New Zealand
Suite 1003
300 Queen Street
Auckland CBD

Indonesia
Mid Tower 12th Floor
Jl. TB Simatupang Kav 1-S Cilandak 
Timur Jakarta 12560, Indonesia
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